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James Nash State High School’s moral purpose is to empower learners. In enacting the
purpose, we transition students to adulthood. Our school delivers this through signature
programs associated with;

* Transition into, through and beyond high school

* Whole School Approach to Pedagogy built upon inclusive practices and our
knowledge of how students learn

» Multi-tiered systems of support that ensure every student has the opportunity to
achieve their potential.

The Student Code of Conduct provides clarity for the stakeholders in the school community
about:

» Expectations
* Support and
» Consequences
associated with the code of student conduct.

The intent of this document is to provide the vision for a preferred future and to articulate
systems and structures through which this vision may be realised.

Contact Information

Postal address: 109 Myall Street, Gympie 4570
Phone: 07 5480 6333

Email: admin@jamesnashshs.eq.edu.au
School website address: https://jamesnashshs.eq.edu.au

Contact Person: Mr Jackson Dodd
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Principal’s Foreword

Introduction

James Nash is a large public high school (approximately 1150 students) located in Gympie.
Our community is diverse with a strong heritage associated with primary industry. Our
school ICSEA is 970, with 74% of our student population in the bottom half of socioeconomic

households (including 43% in the bottom quartile) and 7% in the top quarter.

James Nash SHS has 4 core values:

Positive
Respectful
Resilient

roONPE

Hardworking

These values are taught and modelled because our school community believes these
underpin the lives of young people pursuing success for themselves and their communities.

These values provide our students with the best opportunity for a life of choice.

The James Nash SHS Student Code of Conduct provides clarity of expectation for
students, staff and parents along with operational direction for school staff and

leaders.
This relates to:

e The explicit teaching of appropriate behaviour
¢ The management of inappropriate behaviour
The support for students unable to self-regulate their
behaviour
e Specific processes associated with the behaviour
management flowcharts developed in 2022.
Our school’s moral purpose is to empower learners. In doing so, our students become

self-directed, self-disciplined young adults with the opportunity for a life of choice

rather than a life of chance.

Qnslad
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P&C Statement of Support

Through the School’s governance structures and processes, the parent body is informed of
the performance of the school with regard to student behaviour and are routinely consulted

in regard to changes in trends and patterns that arise.

The P&C support the schools expectations, standards and processes in order to deliver the
needs of the community and this includes the strategic planning associated with the

provision of a learning environment conducive to the success of students.

Queensland
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School Captains/Leaders Statement

School Captain Name: School Captain Signature:
Date:
School Captain Name: School Captain Signature:
Date:
School Captain Name: School Captain Signature:
Date:
School Captain Name: School Captain Signature:

Date:

As captains, we support the student view that the most effective manner in which
to ensure the expectations are upheld is to operate in an environment of mutual
respect. Our experience of the most effective interactions are those that adopt this
model and where teachers exercise their authority in a respectable manner. The
ability of teachers to utilise relational leadership to achieve the outcomes for the
students and the class are by far the most preferred.

Students really appreciate the communication of expectations. When this occurs,
we are supported and challenged to rise to the expectations that we set for
ourselves and those that are set for us by others.

Queensland
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Whole School Approach to Discipline

James Nash State High School uses Multi Tiered Systems of Support (MTSS) to
manage the behaviour within the student population. This is a whole-school
approach, used in all classrooms and programs offered through the school,
including sporting activities and excursions.

The MTSS use evidenced-based practices to:
e analyse and improve student behaviour and learning outcomes
e ensure that best practices are used correctly by teachers to support
students
¢ continually support staff members to maintain consistent school and
classroom improvement practices.

At James Nash State High School we believe discipline is about more than
punishment. Itis a word that reflects our belief that student behaviour is a part of
the overall teaching and learning approach in our school. Our staff take
responsibility for making their expectations clear, for providing supportive
instruction about how to meet these expectations and strive to use behavioural
incidents as opportunities to re-teach.

The development of the James Nash State High School Student Code of Conduct
is an opportunity to explain the systems of support with parents and students, and
gain their support to implement a consistent approach to teaching behaviour. The
language and expectations of our behaviour values can be used in any
environment, including the home setting for students. Doing everything we can do
to set students up for success is a shared goal of every parent and school staff
member.

Any students or parents who have questions or would like to discuss the Student
Code of Conduct are encouraged to speak with the class teacher or make an
appointment to meet with the year level Deputy Principal.

Behaviour Values and Expectations

In line with the development of the school strategic plan, James Nash SHS has
collaboratively developed an agreed set of values:
o DPositive
Respectful
Resilient
Hardworking.

These values are identified as the essential attributes necessary to realise the
moral purpose - ‘to empower learners so that they may lead a life of choice, not a life of

chance’.

Subsequently stakeholders have developed a set of expectations for both students
and staff, which are communicated widely through classrooms and to the
community via physical signage and key messaging.

Queensland
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Consideration of Individual Circumstances

James Nash State High School take into account students’ individual
circumstances, such as their behaviour history, disability, mental health and
wellbeing, religious and cultural considerations, home environment and care
arrangements when teaching expectations, responding to inappropriate
behaviour or applying a disciplinary consequence.

In considering the individual circumstances of each student, we recognise
that the way we teach, the support we provide and the way we respond to
students will differ. This reflects the principle of equity, where every student
is given the support they need to be successful. This also means that not
everyone will be treated the same, because treating everyone the same is
not fair. For example, some students need additional support to interpret or
understand an expectation. Others may benefit from more opportunities to
practise a required skill or behaviour. For a small number of students, the
use of certain disciplinary consequences may be considered inappropriate
or ineffective due to complex trauma or family circumstances. These are all
matters that our teachers and principal consider with each individual student
in both the instruction of behaviour and the response to behaviour.

Our teachers are also obliged by law to respect and protect the privacy of
individual students, so while we understand the interest of other students,
staff and parents to know what punishment another student might have
received, we will not disclose or discuss this information with anyone but the
student’s family. This applies even if the behavioural incident, such as
bullying, involves your child. You can be assured that school staff take all
matters, such as bullying, very seriously and will address them appropriately.
We expect that parents and students will respect the privacy of other
students and families.

If you have concerns about the behaviour of another student at the school,
or the way our staff have responded to their behaviour, please make an
appointment with the principal to discuss the matter.

Differentiated and Explicit Teaching

James Nash State High School is a disciplined school environment that provides
differentiated teaching to respond to the learning needs of all students. This
involves teaching expected behaviours and providing opportunities for students to
practise these behaviours. Teachers reinforce expected behaviours, provide
feedback and correction, and opportunities for practise. At the start of each
semester, student are explicitly taught the behaviour expectations during class
time. This is followed up each Wednesday through the Learning and Wellbeing
lesson where the behaviour values are again reinforced.

James Nash State High School is a disciplined school environment that provides
differentiated teaching to respond to the learning needs of all students. This
involves teaching expected behaviours and providing opportunities for students to
practise these behaviours. Teachers reinforce expected behaviours, provide
feedback and correction, and opportunities for practise.

9 Government



Differentiation occurs at each level of planning and becomes increasingly personalised

Provision of whole curriculum
Year and/or band plans

Differentiated and explicit teaching: for all students

Focused teaching: for identified students

Intensive teaching: for a small number of students

These three layers map directly to the tiered approach discussed earlier in the
Learning and Behaviour section. For example, in the Multi-tiered Systems of
Support, Tier 1 is differentiated and explicit teaching for all students, Tier 2 is
focussed teaching for identified students and Tier 3 is intensive teaching for a
small number of students. Each layer provides progressively more personalised
supports for students.

MULTI-TIERED
SUPPORT
SYSTEM

meE=wazm-z =

Om=-m@:=>> -

>0 m< =2 C

SUPPORT TYPE

Every classroom in our school uses the James Nash State High School Behaviour
Values and Expectations Matrix, illustrated below, as a basis for developing their
behaviour standards. Using this matrix, the class teacher works with all students
to explain exactly what each of the expectations look, sound and feel like in their
classroom. The matrix is used as the basis of teaching expectations throughout
the year and revisited regularly to address any new or emerging issues.

Queensland
10 Government



SUluD Bundeisul
uaym A npaadss) EIUnUWoD | -
20p3 s101faunug
puE 12adssd Y uswdinbs || EIESE] = aunuo SUNEJIUMULCD  «
wawssube (D) ayimonl] . U3UM ASSUN0D PUE SISUVEIL 250 | e
= 2|04 poob e we .
Sajru sNq 3 Mojay | [SERRE _
SUONEEDadNs pue Sajnd AJUNUALID MOjaY | - SR 000N | = yunwwoy
abenfue| sieudoidde £S3UN0T MOYS PUE SISULELL 35N ’
asn | fprosd ppoyas fwquassedad | e | fpnodd weagun Apn pus uesp AW ESM | .
Yo ey fwaye; pue fpanbys | -
sgussaud ayl oy uonusye fed | - fiquiassy
W UoAAE| - fpge fw jogsag oy moaedioped | e
SI2U0 o Bulues) 2y J3pisund | suspel
auij0adsad pue sfemyied sy asn | W [00ys5
[0S Sy pUnDUE fjBfES SA0W | - Ajwsem siauo a0l pue spws |« (JBYY F 2104Rg
fmeudoidde swoogeq esn | . [I90 [00WS 2u) O) puodssd | | JUOMNSURI]
SOIOA JOOPUI UE 3511 | = DU UD [OOYIS O} SNLE | .
SHOOMING USUM JEY B JE3m
| uzwssziey o Gufng o ped e jouwe | -
uigq 3 U ysiggnaand | .
fgpdizawed w sz
apnpul | fleudodde wswdnbs 2sn | [2g [oouyRs 2y of puodsad | .
“yanod JR0ET 2u) w pue LT
10 pausny sauoyd peay jsuoyd fw deay | «| AEME jEM|jnpe ue o fgsucdsai uodzd | . punaigherg
sisye JapueElsfg sApsod BLIE | -
pue 25 jo fiajes aug apisuod sfeme |« Swa|godd 2A0S O} SPIOM WEI 85N | -
o saqgoe ulSedoged flange | .
ynpe moj|o} | abenbue) aevdoddde asn | . SEIgeO RO HOY | =
fpy woousse 2y anes| | w | apud Lm Liopun ApY pUE UBSP BB | .
“yarod JF0ET Sy w pue JuLEAsddLLl
4o paudng sauoyd peay jsuoyd A daf | e fw ynoge JuspuUco puE yadoy e | .
WOJE5E|D SU Spising Deq flwanes)| e o S o pnoad We | -
. HELaU sapne of fjsaysed inguiuca | -
puz uswdinbz ‘smuani a0y E3 | - fpuzsayp woosssep)
LUDDJ 2} 162 pUe 43jua O) UsisSuad yse | . wie=| 3jdosd yay) daaoe | syibusgs
SUDINSU MOJID) PUS JSUSISI WSS ELIE | = Juzdsgip aney |2 amley) jdsooe | e
SNONMIOPUIUE 35T | w fluem  «
wes| o ybu sisyio oadssd | e SJUSpNYs mojE) pue Jayoes sl | .
TN41234534 JALLISOd

X1J1e|A suonieadxy 1 sanjep Jnoineyag [00yas YBiH 23e1S Ysey saer

Qunsland
Government

11




James Nash State High School is a disciplined school environment that provides
differentiated teaching to respond to the learning needs of all students. This involves
teaching expected behaviours and providing opportunities for students to practise
these behaviours. Teachers reinforce expected behaviours, provide feedback and
correction, and opportunities for practise.

Differentiation occurs at each level of planning and becomes increasingly personalised

Provision of whole curriculum

Year and/or band plans

Differentiated and explicit teaching: for all students

Focused teaching: for identified students

Intensive teaching: for a small number of students

Queensland
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Legislative Delegations

Legislation

In this section of the Student Code of Conduct links are provided to relevant legislation that inform the
overall Student discipline procedure.

Anti-Discrimination Act 1991 (QId)

Child Protection Act 1999 (QId)

Disability Discrimination Act 1992 (Cwth)
Disability Standards for Education 2005 (Cwth)
Criminal Code Act 1899 (Qld)

Education (General Provisions) Act 2006 (Qld)
Education (General Provisions) Regulation 2017 (Qld)
Human Rights Act 2019 (QId)

Information Privacy Act 2009 (QId)

Judicial Review Act 1991 (Qld)

Right to Information Act 2009 (Qld)

Police Powers and Responsibilities Act 2000 (QId)
Work Health and Safety Act 2011 (Qld)
WorkHealth and Safety Regulations 2011 (Cwth)

Delegations

Under the Education (General Provisions) Act 2006, state school principals are
responsible for “controlling and regulating student discipline in the school”.

A principal is not able to delegate their authority to make decisions about
suspension or exclusion, however they may authorise a deputy principal, head of
school and/or head of campus to tell a student and their parent/s about the
suspension or exclusion decision. Written notification, on the approved form, for the
decision must still be signed and sent by the principal (or acting principal in their
absence).

At James Nash State High school, the year level Deputy Principals will communicate
to the parent/carer the Principal’s decision. Formal written notification regarding
the decision to suspend or exclude will arrive through email or mail following the
verbal notification.

13
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https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-085
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.gov.au/Details/C2016C00763
https://www.legislation.gov.au/Details/F2005L00767
https://www.legislation.qld.gov.au/view/html/inforce/2018-03-16/act-1899-009
https://www.legislation.qld.gov.au/view/html/inforce/2018-05-01/act-2006-039
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2017-0161
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-100
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2000-005
https://www.legislation.qld.gov.au/view/html/inforce/2018-07-01/act-2011-018
https://www.legislation.gov.au/Details/F2011L02664

Disciplinary Consequences

The disciplinary consequences model used at James Nash State High
School follows the same differentiated approach used in the proactive
teaching and support of student behavioural expectations.

The majority of students will be confident and capable of meeting established
expectations that are clear, explicitly taught and practised. In-class corrective
feedback, sanctions and rule reminders may be used by teachers to respond
to low-level or minor problem behaviours.

Some students will need additional support, time and opportunities to
practise expected behaviours. Approximately 15% of the student population
may experience difficulty with meeting the stated expectations, and even with
focussed teaching, in-class corrective feedback, sanctions and rule
reminders continue to display low-level problem behaviour. A continued
pattern of low-level behaviour can interfere with teaching and learning for the
whole class, and a decision may be needed by the class teacher to refer the
student to the school administration team immediately for determination of a
disciplinary consequence.

For a small number of students, approximately 2-5%, a high level of
differentiated support or intensive teaching is required to enable them to
meet the behavioural expectations. This may be needed throughout the
school year on a continuous basis. The determination of the need will be
made by the principal in consultation with staff and other relevant
stakeholders. On occasion the behaviour of a student may be so serious,
such as causing harm to other students or to staff, that the principal may
determine that an out of school suspension or exclusion is necessary as a
consequence for the student’s behaviour. Usually this course of action is
only taken when the behaviour is either so serious as to warrant immediate
removal of the student for the safety of others, and no other alternative
discipline strategy is considered sufficient to deal with the problem behaviour.

The differentiated responses to problem behaviour can be organised into
three tiers, with increasing intensity of support and consequences to address
behaviour that endangers others or causes major, ongoing interference with
class or school operations.

Differentiated

Class teacher provides in-class or in-school disciplinary responses to low-
level or minor problem behaviour. This may include:

e Pre-correction (e.g. “Remember, walk quietly to your seat”)
Non-verbal and visual cues (e.g. posters, hand gestures)
Whole class practising of routines
Corrective feedback (e.g. “Hand up when you want to ask a question”)
Rule reminders (e.g. “When the bell goes, stay seated until | dismiss
you")
e Explicit behavioural instructions (e.g. “Pick up your pencil”)

Queensland
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Proximity control

Tactical ignoring of inappropriate behaviour

Revised seating plan and relocation of student/s

Individual positive reinforcement for appropriate behaviour

Class wide incentives

Reminders of incentives or class goals

Redirection

Low voice and tone for individual instructions

Give ‘take-up’ time for student/s to process instruction/s

Break down tasks into smaller chunks

Prompt student to take a break or time away in class

Model appropriate language, problem solving and verbalise thinking
process (e.g. “I'm not sure what is the next step, who can help me?”)
Provide demonstration of expected behaviour

Peer consequence (e.g. corrective feedback to influential peer
demonstrating same problem behaviour)

Private discussion with student about expected behaviour
Reprimand for inappropriate behaviour

Warning of more serious consequences (e.g. removal from
classroom to buddy class)

Class Detention

Removal of 1 Good Standing Points

Parent Contact to inform of behaviour

Focussed

Class teacher is supported by the Student Services Team and the HOD T&L
to address in-class problem behaviour. This may include:

Discipline Improvement Plan

Time in the On Track Room (Loss of 5 Good Standing Points)
Restorative conversation

Individual Behaviour Support Plan - One

Individual student behaviour support strategies (e.g. Student
behaviour plan)

Targeted skills teaching in small group

Yellow Zone Detention (Loss of 5 Good Standing Points)

After school detention (Loss of 5 Good Standing Points)
Behavioural card

Counselling and guidance support

Self-monitoring plan

Check in Check Out strategy and goal setting

Teacher coaching and debriefing with the HOD of Teaching and
Learning

Stakeholder meeting with parents and external agencies

Intensive

School leadership and the Student Services team work in consultation with
Student Support Network to address persistent or ongoing serious problem
behaviour. This may include:

15
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e Functional Behaviour Assessment based individual support plan
(IBSP 2)

e Complex case management and review

e Stakeholder meeting with parents and external agencies including
regional specialists

e Temporary removal of student property (e.g. mobile phone, banned
item)

e Short term suspension (up to 10 school days)

e Long term suspension (up to 20 school days)

e Charge related suspension (student has been charged with a serious
criminal offence is suspended from school until the charge has been
dealt with by the relevant justice authorities)

e Suspension pending exclusion (student is suspended from school
pending a decision by the Director-General or delegate (principal)
about their exclusion from school)

e Exclusion (student is excluded from a particular state school site, a
group of state schools or all state schools in Queensland for a defined
period of time or permanently)

e Cancellation of enrolment for students older than compulsory school
age who refuse to participate in the educational program provided at
the school.

School Disciplinary Absences

A School Disciplinary Absence (SDA) is an enforced period of absence from
attending a Queensland state school, applied by the Principal as a
consequence to address poor student behaviour. There are four types of
SDA:

Short suspension (1 to 10 school days)

Long suspension (11 to 20 school days)

Charge-related suspension

Exclusion (period of not more than one year or permanently).

At James Nash State High School, the use of any SDA is considered a very
serious decision. It is typically only used by the Principal when other options
have been exhausted or the student’s behaviour is so dangerous that
continued attendance at the school is considered a risk to the safety or
wellbeing of the school community.

Parents and students may appeal a long suspension, charge-related
suspension or exclusion decision. A review will be conducted by the
Director-General or their delegate, and a decision made within 40 schools
days to confirm, amend/vary or set aside the original SDA decision by the
Principal.

The appeal process is a thorough review of all documentation associated
with the SDA decision and provides an opportunity for both the school and
the family to present their case in the matter. Time is afforded for collection,
dissemination and response to the materials by both the school and the
family. It is important that the purpose of the appeal is understood so that

16
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expectations are clear, and appropriate supports are in place to ensure
students can continue to access their education while completing their SDA.

Re-entry following suspension

Students who are suspended from James Nash State High School may be
invited to attend a re-entry meeting on the day of their scheduled return to
school. The main purpose of this meeting is to welcome the student, with
their parent/s, back to the school. It is not a time to review the student’s
behaviour or the decision to suspend, the student has already received a
punishment through their disciplinary absence from school. The aim of the
re-entry meeting is for school staff to set the student up for future success
and strengthen home-school communication.

It is not mandatory for the student or their parents to attend a re-entry
meeting. It may be offered as a support for the student to assist in their
successful re-engagement in school following suspension.

Arrangements

The invitation to attend the re-entry meeting will be communicated via
telephone and in writing, usually via email. Re-entry meetings are usually
short, taking less than 20 minutes (more time is required if this is a second
suspension), and kept small with only the HOD of Student Services (and
sometimes the Deputy Principal) attending with the student and their
parent/s/carer/s. The re-entry meeting is held in the days prior to the student
attending school

A record of the meeting is saved in OneSchool, under the Contact tab,
including any notes or discussions occurring during the meeting.

Sometimes as part of the re-entry process, a student may be invited to spend
a day in the On Track Room while still suspended. This allows the HOD of
Student Services and class teachers to check on academic progress of the
student while suspended. This also allows restorative conversations to be
held if required.

Structure

The structure of the re-meeting follows a set agenda. If additional items are
raised for discussion, a separate arrangement should be made to meet with
the parent/s at a later date and time. This meeting should be narrowly
focussed on making the student and their family feel welcome back into the
school community.

Possible agenda:

e Welcome back to school
Check in on student wellbeing
Discuss any recent changes to school routine or staffing
Offer information about supports available (e.g. guidance officer)
A discipline improvement plan for the student to sign reminding them
of expected behaviours

e Areview of Good Standing Points

e Thank all parties involved.
Note* If this is a second re-entry meeting, an Individual Behaviour Support
Plan will be created by the HOD of Student Services. More time will need to
be allocated for this meeting. This requires more time to complete.

17

Government



Reasonable adjustments

In planning the re-entry meeting, school staff will consider reasonable
adjustments needed to support the attendance and engagement of the
student. The inclusion of support staff, such as guidance officers or
Community Education Counsellors, may also offer important advice to
ensure a successful outcome to the re-entry meeting.

School Policies

James Nash State High School has tailored school discipline policies designed
to ensure students, staff and visitors work cooperatively to create and maintain
a supportive and safe learning environment. Please ensure that you familiarise
yourself with the responsibilities for students, staff and visitors outlined in the
following policies:

Temporary removal of student property

Use of mobile phones and other devices by students
Preventing and responding to bullying

Appropriate use of social media and cyberbullying
Complaint Management

Cancellation of Enrolment

School Dress Code for Students

Detention Policy

Temporary removal of student property

The removal of any property in a student’s possession may be necessary to
promote the caring, safe and supportive learning environment of the school,
to maintain and foster mutual respect between all state school staff and
students. The Temporary removal of student property by school staff
procedure outlines the processes, conditions and responsibilities for state
school principals and school staff when temporarily removing student

property.

In determining what constitutes a reasonable time to retain student property,
the principal or state school staff will consider:
¢ the condition, nature or value of the property
e the circumstances in which the property was removed
¢ the safety of the student from whom the property was removed, other
students or staff members
¢ good management, administration and control of the school.

The Principal or state school staff determine when the temporarily removed
student property can be returned, unless the property has been handed to
the Queensland Police Service.

The following items are explicitly prohibited at James Nash State High
School and will be removed if found in a student’s possession:

18
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e llegal items or weapons (e.g. guns, knives*, throwing stars, brass
knuckles, chains)

imitation guns or weapons

potentially dangerous items (e.g. blades, rope)

drugs** (including tobacco and vapes)

alcohol, energy drinks, chewing gum or bubble gum

aerosol deodorants or cans (including spray paint)

explosives (e.g. fireworks, flares, sparklers)

flammable solids or liquids (e.qg. fire starters, mothballs, lighters)
poisons (e.g. weed killer, insecticides)

inappropriate or offensive material (e.g. racist literature, pornography,
extremist propaganda).

clothing with offensive messages (Hats, shirts, shorts, shoes)
takeaway foods delivered to school (including the delivery by parents)
footage of illegal incidents including fights/assaults.

laser pointer

permanent marker

* No knives of any type are allowed at school, including flick knives, ballistic
knives, sheath knives, push daggers, trench knives, butterfly knives, star
knives, butter knives, fruit knives or craft knives, or any item that can be
used as a weapon, for example a chisel. Knives needed for school activities
will be provided by the school, and the use of them will be supervised by
school staff. In circumstances where students are required to have their
own knives or sharp tools for particular subjects or vocational courses, the
school will provide information about the procedures for carrying and
storing these items at school.

** The administration of medications to students by school staff is only
considered when a prescribing health practitioner has determined that it is
necessary or when there is no other alternative in relation to the treatment of
a specific health need. Schools require medical authorisation to administer
any medication to students (including over-the-counter medications such
as paracetamol or alternative medicines).

Responsibilities

State school staff at James Nash State High School:

do not require the student’s consent to search school property such as
lockers, desks or laptops that are supplied to the student through the school;
may seize a student’s bag where there is suspicion that the student has a
dangerous item (for example, a knife) in their school bag, prior to seeking
consent to search from a parent or calling the police;

consent from the student or parent is required to examine or otherwise deal
with the temporarily removed student property. For example, staff who
temporarily remove a mobile phone from a student are not authorised to
unlock the phone or to read, copy or delete messages stored on the phone;
there may, however, be emergency circumstances where it is necessary to
search a student’s property without the student’s consent or the consent of
the student’'s parents (e.g. to access an EpiPen for an anaphylactic
emergency);

consent from the student or parent is required to search the person of a
student (e.g. pockets or shoes). If consent is not provided and a search is
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considered necessary, the police and the student’s parents should be called
to make such a determination.

Parents of students at James Nash State High School
e ensure your children do not bring property onto schools grounds or other
settings used by the school (e.g. camp, sporting venues) that:
o is prohibited according to the James Nash State High School Student
Code of Conduct
o isillegal
o puts the safety or wellbeing of others at risk
o does not preserve a caring, safe, supportive or productive learning
environment
o does not maintain and foster mutual respect;
e collect temporarily removed student property as soon as possible after they
have been notified by the Principal or state school staff that the property is
available for collection.

Students of James Nash State High School
e do not bring property onto school grounds or other settings used by the
school (e.g. camp, sporting venues) that:
o is prohibited according to the James Nash State High School Code
of Conduct
o isillegal
o puts the safety or wellbeing of others at risk
o does not preserve a caring, safe, supportive or productive learning
environment
o does not maintain and foster mutual respect;
e collect their property as soon as possible when advised by the Principal or
state school staff it is available for collection.

Use of mobile phones and other devices by students

Queensland state schools are committed to reducing the distraction of mobile devices to
provide optimal learning environments for all students.

For the purpose of this procedure, mobile devices include mobile phones, wearables such as
smartwatches, handheld devices and other emerging technologies which have the ability to
connect to telecommunication networks or the internet.

All state school students must keep mobile phones switched off and ‘away for the day’
during school hours. Wearable devices, such as smartwatches, must have notifications
switched off so that phone calls, messages and other notifications cannot be sent or
received during school hours.

Students and their parents may apply for an exemption from this requirement based on
certain criteria. Students with pre-existing school approval to use a mobile device on an
ongoing basis to support certain medical, disability and/or wellbeing needs will not need to
reapply under this procedure.

This procedure does not apply to personal or school-owned devices, such as iPads, tablets
or laptops, that are approved for educational use as part of the school’s Bring Your Own
Device (BYOd) approach.
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The mobile phone policy This policy reflects the everchanging nature of digital technology
and its impact in our global community with regards to health, finance, work and learning.

James Nash SHS accepts that technology offers considerable educational possibilities for
communication, management and access to learning tools and, when used appropriately,

can enhance student outcomes.

James Nash SHS also recognises the addictive nature of technology and the inherent
dangers of its unsupervised usage. For this reason, the policy leans heavily on teachers
being provided the opportunity to educate students in and through the use of laptop
technology in order to empower them as 21st Century learners. Students are expected and
encouraged to use technology via laptops and personal computers to successfully engage
with their learning whilst staff also continue to promote our expectation and preference for
students to engage in face-to-face social interactions both inside and outside the classroom.

Responsibilities

Principal of James Nash State High School:
e document the school's local policy approach in the Student Code of Conduct.

e communicate the school’s local policy approach with students, parents and school
staff and ensure they comply with this procedure.

e consider and make decisions (or delegate decision-making to an appropriate staff
member) about requests for exemptions from this procedure.

e document exemption decisions in the student's OneSchool Student Profile - Support
tab and communicate to all staff, including temporary relief staff.

e ensure the school's local policy approach is compatible with the Human Rights Act
2019 (Qld)

e are mindful of their obligations under the Disability Standards for Education 2005 (Cwth)

Students at James Nash State High School
e keep mobile phones switched off and in the phone pouch for the day, and
notifications disabled on wearable devices during school hours

e if required, apply for exemptions for medical, disability or wellbeing reasons in
accordance with the school's local policy approach, outlined in the Student Code of
Conduct

e damaged/lost phone pouches are to be replaced through student services. A new
pouch is available for $10.

Whilst Onsite

e Students are to ensure phones are off and secured in their personally assigned
Yondr pouch prior to entering Care class at 8:45am each day.

e Students are to place their locked Yondr pouch containing their phone on their desk
during Pastoral Care class each morning for their teacher to check compliance.

e Students who arrive at school late will present their locked Yondr pouch with phone
inside for inspection when they sign-in at Student Services. They will also be able to
unlock their Yondr pouch at Student Services when signed out by a parent, carer or
guardian.
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e Headphones or earbuds are only to be used by students when connected with a
laptop and their use approved by the supervising staff member.

¢ On rare occasions, teachers may plan, at their discretion and with Head of
Department approval, to have students utilise their mobile phones during class to
engage with a specific learning experience. In these cases, teachers will control the
unlocking and locking processes in class and monitor student mobile phone use
during the lesson.

¢ Depending upon the circumstance, students who require access to their device
during school hours may — with permission — do so at designated supervised
locations in the school (e.g. Administration, Student Services, etc.).

Whilst Offsite

e Access to mobile phones for students who are on excursions, camps, at sporting
events or other school-related activities offsite will be dependent upon the event and
clearly stated in the permission forms sent home. When offsite events require student
mobile phones to be locked in their Yondr pouch offsite, the accompanying teacher
will have an unlocking station with them for students to utilise if they need access to
their phone.

After School

e Students are to unlock their phones at stations located around the school as they exit
the grounds in the afternoon. (NOTE: These stations are locked during the day
between 8:45am- 3:05pm.)

e Students awaiting afternoon school buses can use their phones after 3:05pm as they
wait for their bus to arrive.

Parent Responsibilities
e As per the Enrolment Agreement, parents are to support the authority and discipline
of the school enabling your child to achieve maturity, self-discipline and self-control.
By doing so, you help demonstrate to them the importance of following rules, you
support the efforts of each of their classroom teachers, and the student, teacher and
parent can work in unison to create a safe and successful school experience.

e Be mindful of the potential interruption to learning that may be caused by contacting
students during the school day

e Utilise the school communication avenues (phoning Student Services) for official
school communication e.g. absence notifications, early and late departure including
sick bay release, etc.

¢ In the interests of student wellbeing, we encourage parents to take an active role in
monitoring student use of devices at home. We suggest familiarising yourself with the
support materials associated with cyber safety.

Exemption process

Students with pre-existing school approval to use a mobile device on an ongoing basis for
specific medical, disability and/or wellbeing needs will not need to reapply for an exemption
under this procedure.

Principals must document the process for requesting a new exemption in their local policy
approach. Such exemptions include where:
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e the mobile device is used by the student to monitor or manage a medical condition
(in accordance with the Managing students’ health support needs at school

procedure)

e the mobile device is used as an agreed reasonable adjustment for a student with
disability or learning difficulties

¢ the student uses the mobile device as an augmentative or alternative communication
system or as an aide to access and patrticipate in the environment (for example,
navigation or object/people identification applications)

e the mobile device is used as an agreed adjustment for a student with English as an
Additional Language or Dialect

e the student has extenuating circumstances that necessitates the need for access to
their mobile device during school hours, including (but not limited to) students who
contribute financially to their household, independent students, and students who are
primary carers for a child or family member

e the studentisin Year 11 or 12 and is applying for Access Arrangements and
Reasonable Adjustments (AARA) for assistive technology.

Unacceptable Use of Technology

The following outlines some examples of unacceptable use of technology. Consequences
will be based on the school’s Code of Student Conduct and, where necessary, incidents will
be referred to the Queensland Police Services (QPS).

Recording voice and images

The recording of video or taking of photos of others is an unacceptable practice and
can leave you open to legal ramifications. Students are not to take photos or record
video at school or at school events and share them with others. Whether purposeful,
accidental or inadvertent, and whether they have the verbal consent of the subject/s,
these actions put the student at risk because they may record other students or staff
without their permission (or the permission of legal guardians). Recording and/or
disseminating inappropriate behaviours or incidences include but are not limited to:

e Criminal activity including:
o Vandalism

o The use of prohibited and illegal substances
o Fighting (or stage fighting)
o Sexualised behaviour
o Students should note that the recording or dissemination of images
that are considered indecent (such as nudity or sexual acts involving
children) is against the law and, if detected by the school, will result
in a referral to the Queensland Police Service.
e Bullying
e Pranks which represent a serious breach of the school’s Code of Student
Conduct.

The taking of photos or recording of videos inside or outside of school hours that are
inappropriate and where the subject/s of the media are wearing their school uniform
or identify the school in some way are also in serious breach of the school’'s Code of
Student Conduct.

Messaging
The sending of text messages that contain obscene language and/or threats of

violence and/or intimidation and/or sexualised images or requests for said images
may amount to bullying and/or harassment and/or stalking. Students receiving such
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text messages from fellow school students should ensure they keep the message as
evidence and bring the matter to the attention of the school.

Assessment

Please refer to the school’s Assessment Policy regarding the Assessment and
Examination Protocols regarding technology.

Emergency Situations

During ANY emergency situation (including lockdowns and evacuation drills) ALL
student technology is to be turned off. Teachers are required to remain in
communication with Administration to ensure the safety of staff and students.

Recording Private Conversations and the Invasion of Privacy Act 1971
It is important that all members of the school community understand that under the
Invasion of Privacy Act 1971, ‘a person is guilty of an offence against this Act if the

person uses a listening device to overhear, record, monitor or listen to a private
conversation’.

It is also an offence under the Act for a person who has overheard, recorded,
monitored or listened to a conversation to which she/he is not a party to publish or
communicate the substance or meaning of the conversation to others.

Queensland
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Preventing and Responding to Bullying

Bullying Awareness

James Nash SHS utilises a range of avenue to increase awareness of
bullying and its implications. These include:

e HOD Student Services and Year Level HOD communication with

students on Year Level parades
e Care Teacher conversations in a systematic cycle of ‘hot topic’ discussions
e Student Representative Council promotion of awareness of bullying

at key times — particularly Bullying No Way annual awareness

campaign. This includes the annual James Nash Bullying Survey.

Bullying Reporting

Parents and students are routinely reminded that there is one person to
whom bullying is reported — the Head of Year (HOY) for Senior Students
and HOD SS for students in years 7 - 10. The means of reporting this
include:

e Verbally by either student or parent.

¢ Via email (all the relevant email addresses are available on the
school website) or

e Via Stymie (all reports go to the relevant HOD SS/HOY, the DP and
the Principal).

Bullying Response Process

If students believe they have been bullied the following process is
enacted. This includes:

1. School communicates to students and parents that any concerns
regarding bullying should be referred to the HOD SS, or HOY if in
senior, in all cases.

2. The HOD / HOY does not enter into punitive processes but will;

a) Explain to the victim and parent (if relevant) that the following process will
ensue:

a. HOD/HOY will see bully and utilise a no blame
process to explain that the victim has a concern.

b. Irrespective of the response of the bully the HOD /
HOY will seek an assurance that any action that
could be perceived as bullying will cease. The
bully will be informed that failure to cease would
result in a consequence as a result of refusing the
instructions of the HOY

c. Both the bully and the victim will be
encouraged to report any future concerns to
the HOD / HOY as their responsibility in the
process

d. Parents will be contacted to inform them of process
and to facilitate ongoing communication relating to
the issue.
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e. Inthe event of the victim reporting that the matter has
not ceased the HOD / HOY will have the option to
investigate and deal with the matter themselves or
refer this to the relevant HOD for investigation and
administering of a suitable strategy such as
mediation or a consequence associated with
‘refusing a reasonable request”.
b) Enact the process in a timely fashion (within 24hrs of the report being
made)
c) Document the concern and associated actions in OneSchool

For Low-Risk Cases:

d. Begin a conversation with the parents of the victim
associated with building resilience and developing
strategies to combat bullying. In doing so, parents and
students should be referred to the resources associated
with preventing bullying including:

i. https://www.stymie.com.au/
ii. https://bullyingnoway.gov.au/
iii. https://kidshelpline.com.au/

e. Check back in with the victim and bully within 1 week if no
further complaints are received to assure issues have
been resolved

For Complex Cases

d) Refer to student services

Staff are provided with relevant professional development associated
with their respective roles. For most staff this amounts to:

e awareness of the policy
e recognising identifying factors evident in students' behaviour

e support for students to report matters appropriately

For HODs of Student Services and Heads of Year, this includes detailed
strategies for supporting students and engaging with parents.
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James Nash SHS - Bullying response flowchart for teachers
Please note these timelines may be adjusted depending on the unique circumstances and

risk associated with each situation. This is at the professional judgment of the staff involved.
Timeframes should be clearly discussed and agreed with student and family.

Key contacts for students and parents to report bullying:
Year 7 to Year 10 — HOD of Student Services
Year 11 to Year 12 — Head of Year

First hour
Listen

Day one
Document

(DEVAo]
Collect

Day three
Discuss

Day four
Implement

Ongoing

Follow up

Provide a safe, quiet space to talk

Reassure the student that you will listen to them

Let them share their experience and feelings without interruption

If you hold immediate concerns for the student's safety, let the student know how you will
address these. Immediate in this circumstance is where the staff member believes the
student is likely to experience harm (from others or self) within the next 24 hours

Ask the student for examples they have of the alleged bullying (e.g. hand written notes or
screenshots)

Write a record of your communication with the student

Check back with the student to ensure you have the facts correct

Enter the record in OneSchool

Notify parent/s that the issue of concern is being investigated

Gather additional information from other students, staff or family
Review any previous reports or records for students involved
Make sure you can answer who, what, where, when and how
Clarify information with student and check on their wellbeing

Evaluate the information to determine if bullying has occurred or if another disciplinary
matter is at issue

Make a time to meet with the student to discuss next steps

Ask the student what they believe will help address the situation

Provide the student and parent with information about student support network

Agree to a plan of action and timeline for the student, parent and yourself

Document the plan of action in OneSchool

Complete all actions agreed with student and parent within agreed timeframes
Monitor the student and check in regularly on their wellbeing

Seek assistance from student support network if needed

Meet with the student to review situation

Discuss what has changed, improved or worsened

Explore other options for strengthening student wellbeing or safety
Report back to parent

Record outcomes in OneSchool

Continue to check in with student on regular basis until concerns have been mitigated
Record notes of follow-up meetings in OneSchool

Refer matter to specialist staff within 48 hours if problems escalate
Look for opportunities to improve school wellbeing for all students
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Appropriate use of Social Media and Cyberbullying

Social Media and Email

The following behaviours on social media platforms and via email are never to occur:

e Slander of students, staff or the school via internet or other electronic
devices.

e The use of coarse language including swearing or sexual dialogue in school
emails. (NOTE: The school email system recognises inappropriate language
and sends emails containing it to a quarantine inbox which is regularly
monitored by a deputy principal.)

¢ Inappropriate online behaviour that impacts on the good order and
management of the school regardless of whether the behaviour occurs
during or outside of school hours.

e Students and parents must respect the personal lives of staff and must not
use personal social networking sites including but not limited to Facebook,
Instagram, TikTok, Twitter, Pinterest and Snapchat, to contact or access staff
or their families.

e Students must not engage with staff online other than for school related
business through Education Queensland Office i.e. via @eq.edu.au
addresses. This expectation extends to all school staff who are required to
adhere to the DoE Code of Conduct and Standards of Practice in relation to
the use of technology and the devices to communicate with students.

For Parents and Students to consider

Being aware of a few simple strategies can help keep the use of social media

positive and constructive:

¢ Before you post something online, ask yourself if the community or individual
really need to know. Is it relevant, positive and helpful?

¢ Remember that what you post online is a direct reflection of who you are.
People will potentially form lasting opinions of you based on what you post
online.

¢ Be a good role model. If things get heated online consider logging out and
taking a few moments to relax and think. Hasty, emotive responses could
inflame situations unnecessarily.

¢ Be mindful when commenting, try to keep general and avoid posting
anything that could identify individuals.

o A few years ago parents may have discussed concerns or issues with their
friends at the school gate. Today with the use of social media, online
discussions between you and your close friends can very quickly be shared
with a much wider audience, potentially far larger than intended.

e Taking a few moments to think about the content you are about to post could
save upset, embarrassment, and possible legal action.

¢ As a parent you have a role in supervising and regulating your child’s online
activities at home and its impact on the reputation and privacy of others.
Parents are their child’s first teachers — so they will learn online behaviours
from you.
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Is it appropriate to comment or post about schools, staff or students?

Parental and community feedback is important for schools and the department.
If you have a compliment, complaint or enquiry about an issue at school, the best
approach is to speak directly to the school about the matter, rather than
discussing it in a public forum.

While many schools use social media to update parents of school notices, the
department prefers that parents contact schools directly with a compliment,
complaint or enquiry due to privacy considerations. Imagine if your doctor,
accountant or banking institution tried to contact you to discuss important matters
via Facebook.

If you have raised an issue with a school or know that another person has,
consider refraining from discussing those details on social media, particularly the
names of anyone involved.

Keep comments calm and polite, just as you would over the telephone or by email.

If you encounter negative or derogatory content online which involves the school,
hinders a child’s learning and/or affects the school community at large, contact
the school principal.

Possible civil or criminal ramifications of online commentary

A serious instance of inappropriate online behaviour may constitute a criminal
offence and become a police matter. For example, online content may
substantiate the offence of ‘using a carriage service to menace, harass or cause
offence’ (Criminal Code Act 1995 (Cwth) s. 474.17). School staff may contact
their union or obtain personal legal advice if they feel that online content seriously
impacts their reputation. Defamatory online content may give rise to litigation
under the Defamation Act 2005 (QId).

What about other people’s privacy?

If you upload photos of your children, be mindful of who might be in the
background. You might be happy to share your child’s successes with your
friends and family via social media, but some parents are not. If you are tagging
or naming students, consider that other parents may not want their child’s name
attached to images online.

What if | encounter problem content?

Taking the following steps may help resolve the issue in a constructive way:

e refrain from responding

e take a screen capture or print a copy of the concerning online content

e if you consider problem content to be explicit, pornographic or exploitative
of minors, you should keep a record of the URL of the page containing
that content but NOT print or share it. The URL can be provided to the
school principal, or police, as needed for escalation of serious concerns

e Dblock the offending user

e report the content to the social media provider.
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Cyberbullying

Cyberbullying is treated at James Nash State High School with the same level of
seriousness as in-person bullying. The major difference with cyberbullying
however, is that unlike in-person bulling, cyberbullying follows students into their
community, their homes and their bedrooms, giving them no opportunity to
escape the harassment or abuse during the evening, weekends or holidays.

It is important for students, parents and staff to know that state school principals
have the authority to take disciplinary action to address student behaviours that
occur outside of school hours or school grounds. This includes cyberbullying.
Parents and students who have concerns about cyberbullying incidents occurring
during school holidays should immediately seek assistance through the Office of
the e-Safety Commissioner or the Queensland Police Service.

Students enrolled at James Nash State High School may face in-school
disciplinary action, such as detention or removing of privileges, or more serious
consequences such as suspension or exclusion from school for engaging in
behaviour that adversely affects, or is likely to adversely affect, other students or
the good order and management of the school. This includes behaviour such as
cyberbullying which occurs outside of school hours or settings, for example on
the weekend or during school holidays. It also applies to inappropriate online
behaviour of enrolled students that is directed towards other community members
or students from other school sites.

Parents or other stakeholders who engage in inappropriate online behaviour
towards students, staff or other parents may be referred to the Office of the e-
Safety Commissioner and/or the Queensland Police Service. State school staff
will be referred for investigation to the Integrity and Employee Relations team in
the Department of Education. Any questions or concerns about the school
process for managing or responding to cyberbullying should be directed to the
HOD of Student Services.
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Cyberbullying response flowchart for school staff

How to manage online incidents that impact your school

Student protection Explicit images Report

If at any point the principal forms a If the investigation involves naked or explicit images of children, Refer to the Online incident management
reasonable suspicion that a student staff should not save, copy, forward or otherwise deal with the guidelines for more details, or if assistance is
has been harmed or is at risk of harm, content, as per the Temporary removal of student property by school required, contact the Cybersafety and Reputation
they have a responsibility to respond staff procedure. This includes onto OneSchool records. Refer to the Management (CSRM)team on 3034 5035 or

in accordance with the Student investigative process outlined in ‘Responding to incidents involving Cybersafety.ReputationManagement@qed.qld.
protection procedure. naked or explicit images of children’ from the Online Incident gov.au.

management guidelines.

Does the online behaviour/incident negatively impact the good order and management of the school?

OR
1. Initiate an incident response Inform the student’s parent/s
Start an incident management log (running sheet) which records times and dates of events, observations, tasks (and student if appropriate) of their
completed, persons involved and written conversational notes. options:
¢ 1. Report the incident to an external
agency such as police, Office of
2. Collect evidence the eSafety Commissioner or the
Gather and preserve any evidence of the online content or a potential unlawful online behaviour, where legally Australian Cybercrime Online
permissible. Confiscation of digital devices can only be done under the Temporary removal of student property by Reporting Network.
school staff procedure. 2. Report the online content/behaviour
Jv using the online tools provided by the
website or app.
3. Is there a potential crime? Principals may start contact with a law
The Queensland Criminal Code contains several applicable sections for cyberbullying. A list of potential relevant enforcement agency (LEA) by completing
criminal offences can be viewed at Appendix 3, and include: an LEA referral form, under the Disclosing
¢ unlawful stalking personal information to law enforcement
* computer hacking and misuse agencies procedure. Refer back to Step
* possession, distribution and making child exploitation material 3 to report potential crimes that do not
¢ fraud — obtaining or dealing with identification information negatively impact the good order of the
® criminal defamation. school.
Principals may start contact with a law enforcement agency (LEA) by completing an LEA referral form. Information Content may not constitute a criminal
can be shared when reasonably satisfied the disclosure is necessary for the prevention, detection, investigation, offence requiring police involvement
prosecution or punishment of a criminal offence or to assist in averting a serious risk to the life, health or safety but it may negatively impact the good
of a person or where the disclosure is in the public interest. For access to the relevant forms, refer to Disclosing order and management of the school.
personal information to law enforcement agencies procedure. Principals can take action for the online
Principals may continue to investigate the matter for disciplinary purposes, subject to all laws and department behaviour as outlined below.
procedures.

v v

4, Take steps to remove the upsetting or inappropriate content
Request poster to remove, use online reporting tools or if assistance is required, contact the CSRM team or Office of eSafety Commissioner.

v

5. Managing student behaviour
Where the online behaviours of students do negatively impact the good order and management of the school, the principal must take appropriate follow-up action.
Where appropriate:

* take statutory disciplinary action to address cyberbullying: OR * usenon-statutory options to deal with the matter, for example:
— that occurs outside of school hours or school grounds that also negatively affects — discussion with student’s parents;
the good order and management of the school (e.g. where the conduct, threats, — student mediation;
intimidation or abuse have created, or would likely create a risk of, substantial - apology;
disruption within the school environment, or where the conduct, threats, - ICT / mobile technology ban;
intimidation or abuse has or might reach school premises); - guidance referral.

that is undertaken on or originating from school premises during school hours, or
by means of use of school ICT, concerning other students, staff or members of the
school community;

6. Student welfare
Principals must consider and support the wellbeing of any student who is displaying apparent negative effects from cyberbullying, by means of offering the student

guidance officer support.

7. Recording the incident on OneSchool

If the incident was resolved at school-level, record details of the incident, as reported to the school and investigated
through the incident management process, in the student’s OneSchool behaviour record.

Queensland
31 Government



Cybersafety and Reputation Management (CRM)

The Department of Education employs a dedicated team of experts to assist
in maintaining the integrity of the department's reputation with regards to
cybersafety and reputation management issues, effectively leading the
development and implementation of departmental cybersafety processes.

This team provides direct support for schools to respond to concerns of
inappropriate  online behaviour and misuse of information and
communication technology.

The team provides a guide for parents with important information about
cybersafety and cyberbullying, and suggestions about what you can do if
your child is a target or responsible for inappropriate online behaviour.

The team has also developed a Cyberbullying and reputation management
(Department employees only) resource to assist principals in incident
management.

For more information about cybersafety sessions at your school, or for
assistance with issues relating to online behaviour, contact the team
(Department employees only).
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Complaint Management

James Nash SHS is committed to ensuring that all complaints are dealt with in a fair and
equitable manner. We want to hear your concerns and we aim to deliver an education
where open communication is a major part of our relationship with you and your family. If
your complaint is with your child’s teacher or relates to an issue concerning your child’s
experience at James Nash, make an appointment with that teacher as soon as possible
via email (a full email list of teaching staff is available on our website here). Share the
information you have about the problem with the teacher. Give the teacher an opportunity
to tell you all he/she knows about the incident or problem. Together, both the
parent/caregiver and the teacher should then take steps to resolve the incident or problem.

The teacher will make a record of the concern or complaint and report your meeting and
any outcomes to their supervisor. You can raise an issue with any member of our school
staff. Contact the school office to make an appointment to see the relevant person. When
making the complaint or raising a concern, it is in the best interest of complaint resolution
to ensure that you:

e Provide complete and factual information in a timely manner;

e Deliver your complaintin a non-threatening and non-abusive manner;
and

¢ Not make frivolous or vexatious complaints or include deliberately
false or misleading information.

The full James Nash State High School Complaints Policy is available on the school website:
https://famesnashshs.eq.edu.au/OurSchool/RulesAndPolicies/Documents/James%20Nash%20
SHS%20Complaints%20Policy.pdf

Unreasonable Complaint Conduct

The James Nash State High School recognises the right to make a complaint. If your
conduct as a complainant is unreasonable, the school may apply the Managing
unreasonable complainant conduct procedure to try and resolve your complaint. If your
conduct is so unreasonable that working productively with you is not possible, the school
and department may terminate contact with you in relation to your complaint.

What is unreasonable complainant conduct?

As a complainant, your conduct could be considered unreasonable if it involves actions or
behaviour which because of the nature or frequency, raises substantial health, safety,
wellbeing, resource or equity issues for the department, its staff, other customers or yourself.

The following table provides examples of actions or behaviours which may, depending on
the circumstances, be considered unreasonable conduct.

Conduct Examples of unreasonable conduct

Persistent conduct e Making excessive contact via phone, written
correspondence, or unscheduled in-person
attendance.

o Refusing to accept the outcome of the complaint.
e Lodging a new complaint that, in substance, is
the same as a finalised complaint.
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Demanding conduct e Demanding a different outcome without showing
any error in the original decision.

+ Demanding additional reviews beyond what is
provided for in departmental policy.

e Seeking that a complaint is prioritised, or handled
other than in accordance with departmental
policy.

e Lodging the same complaint through multiple
channels or with multiple staff.

* Demanding an impossible, impractical or
disproportionate outcome.

Unreasonable lack of ¢ Withholding information or providing incomplete
cooperation or inaccurate information.
e Deliberately providing overwhelming volumes of
information.

e Generally choosing to be obstructive or
unhelpful, despite being able to assist.

Unreasonable arguments e Argumentative or irrational conduct.

* Alleging a conspiracy or plot.

e Making vexatious complaints.

* Making unrealistic, illogical or baseless claims.

Unreasonable behaviour e Threatening yourself or others.

* Being aggressive, abusive or violent.

e Lying or acting in a misleading or deceptive
manner.

e Being manipulative.

e Threats to the safety of departmental staff or the
complainant, or threats to damage departmental
property may be referred to the Queensland
Police Service.

What are the consequences of unreasonable conduct?

If in the course of dealing with your complaint, your conduct is assessed as being
unreasonable, the department will explain the conduct expected of you as a complainant and
may put strategies in place to address your conduct. Strategies may include, but are not
limited to:

e imposing limits on the times you may contact the department, how you may contact
the department (for example, in writing only), or who you may contact

e refusing to progress a complaint until certain conditions are met, such as providing a
clear idea of the issue to be addressed or sharing relevant information.

If unreasonable conduct continues, the department may terminate contact with you about
your complaint. Unless the issues raised are frivolous or vexatious, the department will still
deal with your complaint and let you know the outcome, if this has not already been provided
to you. However, if contact is terminated this means the department will not continue to
communicate or engage with you about the complaint.
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School Dress Code for Students

The P&C Association of James Nash State High School resolves that it supports a student
dress code procedure for James Nash State High School because it believes such a code
promotes the objectives of the Education (General Provisions) Act 1989, and in particular
that it:

e Facilitates a mindset appropriate to the expected behaviours and functions
associated with schooling,

e Promotes a safe environment for learning by enabling ready identification of students
and non-students of the school;

e Promotes equity as students are not able to differentiate based on socio economic
status.

As a component of the enrolment process, all prospective students and their parents/carers
are required to acknowledge that they understand and will adhere to these expectations.
Both students and parent/carer sign the

Maintaining School Dress Standards

While at school or attending school events, and on occasions where students are not
dressed in one or more elements of the designated uniform, they may be required to wear a
supplied substitute item of the school uniform.

Students are required to wear the relevant uniform in its entirety. This relates to ensuring
that students are not mixing and matching across the day and formal uniforms.

Special Considerations

Where a student has needs that require adjustment to the uniform, then consideration will be
given to authorising an alternate piece of attire for a set period of time. This authorisation
includes a request from parents accompanied by validation of the request by HOY, HOD or
Administration.

Appropriate Dress

A complete copy of the School Dress Code can be found on the School website here:
https://fameshashshs.eqg.edu.au/our-school/rules-and-policies

The School website always hosts the most up to date copies of school policies, including the
Dress Code on this web page.

Inappropriate Dress

A student is inappropriately dressed if the student wears clothing or apparel that is, or could
be deemed to be:

e Offensive or;
e unsafe for the student or others.

In these situations, students will be required to address this and parents/carers may be
contacted to remedy the situation and prevent a recurrence.
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DETENTION POLICY

Detentions are assigned to students as a means of:

e Holding students to account for their actions
e Providing an educative opportunity to reflect on those actions and explore more
appropriate alternate actions.

Detentions can be applied:

e During school breaks or
e Outside of school hours

There are 3 distinct levels of detention.
Class Teacher Detentions

These are assigned by the class teacher in response to behaviour arising in the
individual’s class. The teacher is responsible for supervision during this time.
Typically, these detentions can last up to 20 minutes and staff must ensure that
students have an opportunity to eat and toilet during the break. Students will
complete set tasks aligned to the behaviour that resulted in the detention.

This may include but is not limited to:

e Completing assigned work not done so in class time, and,;
¢ Reflecting on behaviour and discussing appropriate alternatives.

Yellow Zone Detentions

These are assigned by either HOD or Administration in response to ongoing
patterns of class behaviour or playground incidents. Typically, these detentions
last 20 minutes and are supervised by assigned staff in a designated room
(C0O7). These are reflective and educative detentions, with staff supporting
students through the reflection and decision making process.

Students are assigned detention through the following process:

e Receipt of a OneSchool referral/incident

e Actioning of the that referral and selection of detention as a consequence
e Parent contact

¢ Allocation of the detention through ID Attend

e Student receiving reminder slip in Care Class, and;

e Assigning teacher receives notification of attendance or otherwise by

supervisors.
Outside of School Hours Detention

These are issued by HODs or Administration in situations where alternatives
have proven unsuitable or ineffective or in an attempt to avoid the necessity of
suspension. These detentions are typically for 45 minutes commencing at 3:15.
Supervision is provided by the assigning staff member or a delegate at equal
level or above (Another HOD, DP or Principal).
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Restrictive Practices

School staff at James Nash State High School need to respond to student
behaviour that presents a risk of physical harm to the student themselves or
others. It is anticipated that most instances of risky behaviour can be de-
escalated and resolved quickly. On some rarer occasions, a student’s behaviour
may continue to escalate and staff need to engage immediately with positive and
proactive strategies aimed at supporting the student to manage their emotional
arousal and behaviour.

In some very rare situations, where there is immediate risk of physical harm to
the student or other people, and when all other alternative strategies have failed
to reduce the risk, it may be necessary for staff to use restrictive practices.

The use of restrictive practices will always be as a last resort, when there is no
other available option for reducing immediate risk to the student, staff or other
people. Restrictive practices are not used for punishment or as a disciplinary
measure.

The department’s Restrictive practices procedure is written with consideration
for the protection of everyone’s human rights, health, safety and welfare. There
are six fundamental principles:

1. Regard to the human rights of those students

2. Safeguards students, staff and others from harm

3. Ensures transparency and accountability

4. Places importance on communication and consultation with parents and
carers

5. Maximises the opportunity for positive outcomes, and

6. Aims to reduce or eliminate the use of restrictive practices.

Very rarely restrictive practices will be planned and staff will employ, when
necessary, pre-arranged strategies and methods (of physical restraint/
mechanical restraint/ clinical holding) which are based upon behaviour risk
assessment or clinical health need and are recorded in advance. The use of
planned strategies will only be where there is foreseeable immediate risk
consistent with the Restrictive practices procedure.

Seclusion will not be used as a planned response and will only be used in serious
circumstances for managing an unforeseeable situation in an emergency. It will
be used for the shortest time possible and in a safe area that presents no
additional foreseeable risk to the student. In such emergencies, a staff member
will observe the student at all times and seclusion will cease as soon as possible.

Following the use of any restrictive practice, a focused review will help staff to
understand how they responded to the risk in any incident that involved the use
of a restrictive practice. Staff will consider whether there are other options for
managing a similar situation in the future. This strategy works well for reducing
the use of restrictive practices.

All incidents of restrictive practices will be recorded and reported in line with
departmental procedures. At James Nash SHS we currently have no planned use
of restrictive practices. In situations where there is immediate risk of physical
harm, staff may make the decision to enact restrictive practices where they feel

Queensland
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comfortable to do so. Staff are not required to enact any restrictive practices as
it may put them at risk of harm.

Typically these events involve situations where students are fighting. Given the
varying stature and strength of staff and students the decision to intervene and
enact a restrictive practice will rest with the staff member.

In the event where a staff member intervenes using restrictive practice a focused
review will be conducted.

38

Queensland
Government



Critical Incidents

Situations such as the sudden death of a student or teacher, or a natural
disaster, can have a traumatic effect on a school. The days and weeks
following an incident are a time of vulnerability for staff and students.

This can be a challenging time for the school community and may, depending
on the degree of impact, require additional resources to manage the incident.

The response of the school to a critical incident should match the level of
impact the event has had on the school community.

Pre-planning is the key to positively managing unexpected incidents and
events.

The full version of the NCR Responding to Critical Incidents School Support
Guide.docx can be found on SharePoint for staff.

The critical actions for day 1 are detailed below:

Day 1 - Immediate Actions

Generally the Principal will lead the School Response Team’s actions and assign tasks.

Person ‘/

Task
as Responsible

Establish the facts
Gather accurate information: Who, what, when and where?
Verify the information with the family and/or police.

If the critical incident is related to an infection or death from
the Corona Virus — also refer to Appendix C.

Seek permission from the family regarding what information
can be shared with the school community.

If the incident is a suicide refer to the Be You ‘Suicide
Postvention Toolkit’, in combination with this guide here

It is important to establish the family’s wishes on how the
death is referred to. Use extreme sensitivity.

For attempted suicide open Headspace in Schools guide and
flowchart at Responding-Suicide-Attempts

Ensure the immediate safety and wellbeing of all students,
staff and visitors.

Make a preliminary assessment of:
1. The extent of the impact on the school
community -
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who is affected by this incident?
2. Level of response required?

e Minor - incident can normally be managed at
the classroom level with existing school resources
or discretely by one or two people.
¢ Moderate - a number of students and/or staff]
are significantly affected and normal school
routines are disrupted. Some external support
may be required.
¢ Major - the incident overwhelms the normal
coping mechanisms of the school. Significant
external support

is required.
1. Advise the ARD that a critical incident has
occurred.
2. Complete ‘School Incident Alert Notification’

available here
and contact/email the aligned ARD.
3. Potential media interest? Contact DoE’s

Media Unit.
Media 24/7 Hotline: 3328 6639 or 0477 312 448, media@qged.qld.gov.au

4, Additional school/guidance support for
students and/or community required? Please
contact the ARD/SGO.

5. Additional on-site Lifeworks support for staff
required? Please discuss with ARD and follow the
procedure here

6. Contact key staff by phone (e.g., use
telephone trees)

Activate the School Response Team (SRT) to effectively
coordinate a response to the incident or emergency.
Consult agenda guidelines in this document — p.12. For
moderate or major incidents regular meetings of this group
will be required.

Inform office staff - Provide a script to guide their
response.

Consider media/police phone enquiries or media
approaching the office. See scripts available in these
guidelines.

Law Enforcement: Where the critical incident is likely to be
subject to a police investigation please consult the fact
sheet on page 13 & 14 (e.g., arson, assaults, suicide etc.)

If the incident is a work related Class 1, 2 or Dangerous
Incident record the incident on MYHR WHS and refer to the
HSW incident management — Manager’s checklist at the

department’s Incident and Investigation page.

Principal
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Student is deceased - change student’s enrolment status on
OneSchool to deceased (D).

Parent deceased - remove from OneSchool Contacts.

Staff member deceased - inform HR.
If other messaging systems are used ensure they are
updated.

Assign an appropriate staff member to monitor ‘Social
Media Sites’ and provide feedback to the SRT as
appropriate (Page 18).

Consider use of a Recovery and Support Room with support
staff in attendance. Inform tuckshop staff regarding food
and drinks.

Consider making a room or place available for parents and
addressing parents on-site. Refreshments for parents?
See information on Group Meeting with Parents (Page 9).

As necessary, alert external agencies (e.g., CYMHS,
Headspace).

Hold staff briefing. Consider arrangements for staff not in
attendance. See guidelines - Principal’s Address at a Staff
Briefing. Consider schedule for the day and the following
day.

All staff

Inform students - avoid using large gatherings such as year
level or school assemblies. Inform students using a script
through their normal classes. Close friends and students
with special needs may need to be informed of the incident
separately. Some students may need to go home (collected
by a parent/adult).

Arrange supervision for students:

. Maintain normal routines as much as
possible.
. For those classes most affected (majority of

students are affected) teachers may need to provide
alternative activities.
Refer to Guidelines for Teachers: A Classroom Session where
the Majority of the Students in a Class are affected.

Inform parents - prepare a letter. See ‘template letters’ in
these guidelines. Depending on the extent of the impact of
the incident consider which student groups, year levels, and
parent groups should receive written information.

Avoid providing information to class groups or year levels
not affected by the incident.

Compile a centralised list of those most affected, including:
. friends,
. those who witnessed the incident,

41

Queensland
Government



. teaching staff,

. non-teaching staff,

. parent/s,

. siblings or relatives attending other schools
and outside school interests, e.g. sporting clubs, surf
clubs etc.

Vulnerable students

Compile a centralised list. These students may not
necessarily be directly connected to the event itself but may
identify with the deceased person. This may trigger a
reaction associated with another unrelated loss or event.
This is extremely important in relation to a suicide.

Refer to Checklist - Students at Risk.

Consider, depending on the nature and sensitivity of the
incident (e.g. suicide of a student), informing nearby school
Principals of the event by telephone. Be mindful of family
wishes when communicating to other schools.

Family contact:
. Designate a suitable staff member to liaise
with the bereaved family and any other families
directly affected.
. Staff member contacts bereaved family,
extends sympathy and offers support.
. Plan home visit by two appropriate staff
members.
. Respectfully enquire about the on-going
sharing of information regarding the incident
(including sharing information with the media).

Seek permission for any school-media engagement through
DoE Media Unit. Request media statement and manage
media.

Consider holding an end of day staff briefing and providing
coffee/tea and snacks.

Convene a second School Response Team meeting with key
administration and support staff to review and plan for Day
2 and beyond.
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Related Procedures and Guidelines

Cancellation of enrolment

The principal can cancel the enrolment of a post compulsory school age student if the student refuses to participate in the
educational program provided by the school.

If a student’s enrolment is cancelled, it means they can no longer attend that school. A student is no longer of compulsory
school age once they turn 16 years of age or completed Year 10, whichever comes first.

The principal will consider the individual circumstances such as the student’s behaviour history, disability, mental health and
wellbeing, religious and cultural considerations, home environment and care arrangements.

If a young person is under 17 years of age, they are in the compulsory participation phase. It a student’s enrolment is
cancelled during this phase, they should be provided with information about eligible education and training opt
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